
Social District Management & Maintenance Plan 
 
 
Public Waste Management:  

• Department: Parks and Recreation  

• Contact: Jonathan Jackson: jonathanjackson@fayettevillenc.gov  

• Schedule:  
o Sunday – Saturday, two (2) employees remove all waste from public receptacles  
o Existing service, no increase expected. 

- Note: Sanitation receptacles will increase  
 
Security and Public Safety:  

• Department: Fayetteville Police Department  

• Contact: Assistant Chief James Nolette: jnolette@fayettevillenc.gov  

• Schedule:  
o Monday – Friday, one (1) FTE Fayetteville Police Department Officer on duty in 

the downtown precinct 
o Additional officers: Assigned by the Chief of Police to work overtime shifts, as 

filled by off-duty officers, nights and weekends 
 
Downtown Management:  

• Organization: Cool Spring Downtown District 

• Contact: Bianca Shoneman: bianca@coolspringfay.org  

• Schedule:  
o Monday – Friday, three CSDD Staff members are on duty in the downtown 

Municipal Service District  
o Approach: Manage business participation, marketing, branding, and liase 

between City Departments, Alcohol Law Enforcement (ALE), businesses, and 
residents 

 
District Boundaries:  
(i) Hay Street between Winslow Street and Market Square; (ii) Franklin Street between Winslow 
Street and Gillespie Street; (iii) West Russell Street between Winslow Street and Donaldson 
Street; (iv) Segra Stadium access between Hay Street and Ray Avenue; (v) Person Street 
between Market Square and Ottis F. Jones Parkway; (vi) Winslow Street between West Russell 
Street and Hay Street; (vii) Williams Street between West Russell Street and Franklin Street; 
(viii) Ray Avenue between West Russell Street and Maiden Lane; (ix) Burgess Street between 
Hay Street and Old Street; (x) Anderson Street between Hay Street and Old Street; (xi) Green 
Street between Market Square and 225 Green Street; (xii) Gillespie Street between Market 
Square and Franklin Street; (xiii) Market Square; (xiv) Pittman Street; (xv) Maxwell Street; (xvi) 
Donaldson Street; (xvii) Old Street; (xviii) Bow Street; and (xix) Ottis F. Jones Parkway 
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